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“LET’S HOOK UP”                                        

HOW TO CONNECT REGIONALLY



PART PROJECT ORIGIN

Amtrak Connector

Originated April 2004

1. Identified as a desirable service connection 
as part of the NE High Speed Rail Corridor 
Study.

2. Partner with NCDOT-Rail Division to provide 
a service connection to the City of Winston-
Salem with Amtrak - Piedmont and 
Carolinian.

3. Expand connections with University 
System, Hospital and Metropolitan Areas.   



Work that has been done to date





SPECIFICS
2004

Began Service

Operates 365 days/yr.

2008

Incorporated WSSU

2010

Added High Point Regional 
Hospital Stop

2011

Amtrak Went to 3 trains a day

2013 

Last Year of NCDOT – Rail 
Division Funding

2014 

First year of Section 5307 
funding



SPECIFICS

MARKETING – PART / NCDOT-RAIL /AMTRAK / CITY OF WINSTON-SALEM /   

WSSU / CHAMBER OF COMMERCE

CUSTOMERS – LONG HAUL RAIL TRAVELERS, WORK COMMUTERS, 

STUDENTS, MEDICAL 

MULTI-MODALISM – INCORPORATES RAIL SERVICE INTO NETWORK OF 

PUBLIC TRANSIT OPTIONS FOR THE PUBLIC 



SPECIFICS

Focusing on Ridership – opportunities to grow

� Partnering with Marketing & Outreach Efforts

� 2004
� PART / NCDOT Rail Division 
� City of Winston-Salem

� 2008
� Winston Salem State University

� 2010
� High Point Regional Medical Center

� 2011
� Amtrak



SPECIFICS

� Park and Ride

� Downtown Winston-Salem Parking Deck

� WSSU Park and Ride lot

� PART’s - High Point Park and Ride Lot

� Customer Service

� Coordinated Ticketing Options – Urban Systems

� Amtrak Station Attendants & PART Operations Division

� Guaranteed Ride Home Program
� PART TDM Department
� Local Taxi Providers



WHAT’S THE FUTURE HOLD ?



PARTNERSHIPS



THANK YOU

Scott W. Rhine

Executive Director

Piedmont Authority for Regional Transportation (PART)

107 Arrow Rd.

Greensboro, NC 27409

www.partnc.org


